Excerpt] I would like to use my August editorial to recognize the many contributors to the Cornell Quarterly's content and, in particular, highlight some of the best content from 2004.
The Hinkin and Schriesheim article was chosen from a strong field. I also want to mention the two other finalists, who also had truly noteworthy articles. Honorable men tion thus goes to Sheryl Kimes for her February 2004 article "Restaurant Revenue Management: Implemen tation at Chevys Arrowhead." and to "Are Your Satis fied Customers Loyal?" by Iselin Skogland and Judy Siguaw.
Congratulations to the authors of all the finalists! Thanks also to all the authors who contributed articles to the CQ in 2004.
-M.C.S.
